
Rags to Riches
The Evolution of 

Charity Shop Retailing



How it all began

In 1947 Oxfam appealed 
for clothes and blankets 

that could be sent to 
famine-struck Greece, 
the generous response 
left them with a surplus. 

They decided to sell 
them as a way of raising 
funds and opened what 
became the model for 
future charity shops



How things have changed

Before the 1960s, the 
idea of wearing an outfit 

sourced from the 
wardrobe of a person 

possibly long dead was 
unappealing in the 

extreme. Old clothes 
were only for those 

unfortunate souls who 
couldn’t afford the freshly 

made stuff.



How things have changed

Then came the mods & the 
hippies, who shook the dust 
from these castoff clothes, 
combined them into novel 

outfits, and turned the whole 
thing into “vintage fashion.” 

dressing in vintage styles “was 
just your way of expressing 

yourself, wearing clothes that 
most other people didn’t 

wear,” 



How things have changed

Like a fine wine, vintage 
clothing has come to be 
regarded as something 

of high quality that 
becomes even more 
valuable with age.



A predicted 235m items of 
Britons’ unwanted clothing 
were expected to end up in 
landfill unnecessarily this 
spring. Three-quarters of 

young consumers admit to 
binning their discarded 

garments, usually because 
they do not realise that worn-
out clothes can be recycled 

or accepted by charities.

How things have changed



How things have changed

On-line retailing growing at an enormous rate 

People selling things they may have donated in the past 

Reduces the level of quality donations but people empty their wardrobes more often 

Re-decorating more regularly has resulted in lots of donations of household items



How things have changed

Depots to be made hubs for on-line selling to maximise       
the value of our donations.

This helps reach a wider audience at no extra cost



How things have changed

Early 2022 we 
launched our 

brand new 
Webshop! 

This new online store 
sells branded goods        
for dogs and their 

owners. 

Here's how you find it: 
https://shop.dogstrust.or

g.uk/

https://shop.dogstrust.org.uk/


Charity 
Shops!
You are the face of Dogs 
Trust on the high street



Create a happy 
fun shop for both 
customers and 
volunteers



A day in the life of a
Dogs Trust Charity Shop!



In case you haven't seen us



In case you haven't seen us

Muswell Hill Shop

It was voted 9th best shop in London on a list of 18 
stores as decided upon by Elle magazine! 

Article here: 
https://www.elle.com/uk/fashion/g33306297/best-

charity-shops-london/

https://www.elle.com/uk/fashion/g33306297/best-charity-shops-london/


Diamond & Sapphire watch 
found in a bag of junk jewellery 
in our Shoreham shop 

Van Cleef & Arples ring found in 
amongst costume jewellery in 
our Shipston shop 

Unexpected Treasures



Diamond & Sapphire watch 
found in a bag of junk jewellery 
in our Shoreham shop 

Van Cleef & Arples ring found in 
amongst costume jewellery in 
our Shipston shop 

Unexpected Treasures

Sold for £2,600

Sold for £2,400



Unexpected Treasures

A 26 carat diamond ring is sold at auction 30 years after its owner 
paid £10 for it at a car boot sale thinking it was cheap piece of 
costume jewellery



Unexpected Treasures

A 26 carat diamond ring is sold at auction 30 years after its owner 
paid £10 for it at a car boot sale thinking it was cheap piece of 
costume jewellery

Sold for 

£730,000



Thank you..

linda.murray@dogstrust.org.uk

mailto:linda.murray@dogstrust.org.uk

