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Managing the Rehoming Process:

Intake and Assessment
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Mission Statement
ñDogs Trust is working towards the day when all dogs 
can enjoy a happy life, free from the threat of 
unnecessary destructionò
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Philosophy of Rehoming

ÅRehoming Centre not sanctuary

ÅUnderstanding your limitations

Åworking within your resources

ÅBalance needs of majority over individual case

ÅWelfare of both staff and dogs
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Network of Rehoming Centres
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Dogs Trust Rehoming Centre 

in West London

Developed on the site of 

a disused farm

Set in 16 acres of farmland

includes two Grade II listed

barns

71 kennels for unwanted

and abandoned dogs



ûûûûûûûûûûûûûûûûûûûûûûûûûûûûûûûûûûûûûûûûûû

Intake of Dogs

¸ 4 Types of intake

¸ Handover

¸ Stray

¸ Transfer

¸ Return to kennel

¸ Canine Care Card

¸ Changes during lockdown
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Handovers

¸ Call Centre 

¸ Opportunity to be selective depending on current 

situation at centre

¸ Right mix of dog breeds/types

¸ Identify popular breeds and select from waiting list

¸ Consider location of Centre; Popular dogs in area

¸ Consider breed type (illegal breeds in UK)

¸ Veterinary historyïDiabetic, blind, epileptic, other 

conditions
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Pre-Intake Assessment

¸ Behaviour when handled

¸ Behaviour when taken to kennel

¸ Introduction to other dogs

¸ Handling around toys/food?

¸ Essential  that taken away from Owner

¸ Confirm that dog is óownedô by person presenting dog 

prior to arrival
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Handover Questionnaire

¸ Ownerôs details

¸ Description of dog; age, breed, colour, sex

¸ Background of dog

¸ Medical history; neutered, vaccinated, existing health 
issues

¸ Reaction towardsïchildren, dogs, cats, live stock, 
strangers

¸ Behaviour when left; housetrained, barking, destructive

¸ Travelling

¸ Handling/grooming

¸ What dog enjoys

¸ Fears/phobias

¸ Reason for handover
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Stray Dogs

¸ Directly from members of public/abandonment

¸ 8 day dogs

¸ Legal process ïDog wardens

¸ Ownership

¸ Advantage versus disadvantage of no previous history
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Transfers

¸ Internal

¸ External
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Canine Care card 

- MICKEY

¸ A twelve-year-old Cocker Spaniel. 

Owner suddenly passed away, and  

daughter was unable look after him

ÅLuckily, his owner carried  

the Canine Care Card

ÅMickey found a new home where 

he lived a very happy retirement

ÅCanine Care Card gives 

reassurance to elderly and people 

with health concerns.
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All our dogs areé.

ÅVet checked

ÅVaccinated 

ÅNeutered + other medical 

(consider when dependent 

on behaviour)

ÅMicrochipped

ÅWormed

ÅDeflead
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Behavioural assessments
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7 day assessment
       Appendix 2 to 
       Annex A to 
       SOP 16 

 7 Day Initial Assessment                   Dog's name                                             Dog number                          .       
 

 

Date 

 

____ 

Approach 
To kennel 

When 
called in a 

friendly 
manner 

On 
approach 

of a second 
person 

When 
entering 
kennel 

When 
attaching a 

lead or collar 
 

When 
touching 
dog all 
over 

When gently 
restraining 

dog 

When doing 
vet check / 
behaviour 
with vet 

Behaviour 
around 

food 
 

Behaviour 
around 

toys 
 

General 
behaviour on 

walk 
 

Meeting 
other people 

on walks 

Meeting 
other dogs 

Day 1 

 

             

Day 2 

 

             

Day 3 

             

Day 4 

             

Day 5 

             

Day 6 

             

Day 7 

             

 
1 - Friendly         2 ï Excitable       3 - Indifferent      4 ï Worried/Fearful         5 ï Aggressive 

Other infoé 
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Behaviour assessment

Å Information  gathered over time in kennels - observation

ÅPrevious history 

ÅUse language that is transferable
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Grooming/bathing
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Right frame of mind: Exercise

¸ Lead exercise ïActivity 
board

¸ Compounds

¸ Socialisation

¸ Project Pal programme

¸ BMP
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Right frame of mind     

¸ Real life room

¸ Training

¸ Work dog programme

¸ Home from Home


