
Rags to Riches 
The evolution of Charity Shop retailing 



Rags to Riches 
How it all began 

In 1947 Oxfam appealed 
for clothes and blankets 

that could be sent to 
famine-struck Greece, 
the generous response 

left them with a surplus. 
They decided to sell 

them as a way of raising 
funds and opened what 
became the model for 
future charity shops. 
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How things have changed 
Retro Vintage 

Before the 1960s, the 
idea of wearing an outfit 

sourced from the 
wardrobe of a 

person possibly long 
dead was unappealing in 
the extreme. Old clothes 

were only for those 
unfortunate souls who 

couldn’t afford the 
freshly made stuff. 

 



How things have changed 
Retro Vintage 

Then came the mods & 
the hippies, who shook 

the dust from these cast-
off clothes, combined 

them into novel outfits, 
and turned the whole 

thing into “vintage 
fashion.” dressing in 

vintage styles “was just 
your way of expressing 

yourself, wearing clothes 
that most other people 

didn’t wear,” 

 



How things have changed 
Retro Vintage 

 
Like a fine wine, vintage 
clothing has come to be 
regarded as something  

of high quality that  
becomes even more 
valuable with age.  

 



How things have changed 
Today’s customer 

 
On-line retailing growing 

at an enormous rate 
People selling things 

they may have donated 
in the past 

Reduces the level of 
quality donations but 
people empty their 

wardrobes more often 
Re-decorating more 

regularly has resulted in 
lots of donations of 

household items  

 



How things have changed 
Today’s customer 

 
A predicted 235m items 

of Britons’ unwanted 
clothing were expected 

to end up in landfill 
unnecessarily this spring. 
Three-quarters of young 

consumers admit to 
binning their discarded 

garments, usually 
because they do not 
realise that worn-out 

clothes can be recycled 
or accepted by charities.  

 



Rags to Riches 
Unexpected treasures 

Diamond & Sapphire 
watch found in a bag of 

junk jewellery in our 
Shoreham shop 

 
Van Cleef & Arples ring 

found in amongst 
costume jewellery in our 

Shipston shop 
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Rags to Riches 
Unexpected treasures 

A 26 carat diamond ring 
is sold at auction 30 
years after its owner 

paid £10 for it at a car 
boot sale thinking it was 
cheap piece of costume 

jewellery 
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A 26 carat diamond ring 
is sold at auction 30 
years after its owner 

paid £10 for it at a car 
boot sale thinking it was 
cheap piece of costume 

jewellery 
 

Sold for 

730,000 



How are we staying ahead 
Charity Shops 

2016 launched the new  
DogsTrust Charity Shop concept 



The look - High standards 
of presentation 

The Offer–- respect your donated items and 
make them look as good as you can 

 
Make your space pay -–Understand what 

does and doesn’t sell 

               Create a happy 
fun shop for both 

customers & volunteers 



Brand Ambassadors 

Enjoy it  
you are the face of the Charity on the high street 
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Harefield Tea Rooms 
Colonel Rosy 



Add a donated book corner to reception 
Movable running rails for donated clothing 

Coffee & Vending machines 
Christmas Gift area - donation appeal or sell items 

Interactive cash donations 

Retailing Spare Space 



In case you haven’t seen us 

Here are some slides of our shops..  
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Thank you 

If you need anything.. Just ask 
charityshops@dogstrust.org.uk 

 


